
FREQUENTLY ASKED QUESTIONS  

TO 

ORDERING PRESCRIPTION PADS 
 
 
Q: If I am a new physician in Oklahoma, what do I need to do to register to order prescription pads?  
A: Login to the OBNDD Registration website using this link https://www.OBNRegistration.ok.gov  and 
register as an Oklahoma physician. Then, begin the ordering process as outlined in this user guide. 
 
Q: What browsers can I use to order my prescription pads?  
A: All major browsers. 
 
Q:  What do I do if I receive a message that my browser is out of date while I am trying to Log In? 
A:  Update your internet browser to a current version and re-start the login process. 
 
Q:  What is my username? 
A:  Your username is the email address from the OBN Registration website. 
 
Q: What do I do if I need to reset my login Username for the OBNDD Prescription Pad Website?  
A: Go to https://www.OBNRegistration.ok.gov, click the “Update Contact Information” link (not “My 
Profile”), and change your username (this is your OBN Registration email). 
 
Q:  When I log in to Self-Service and I enter my credentials, what do I do when I get the message that I 
could not be logged in? 
A:  You will need to validate you used the correct username (OBN Registration email) and password. 
A:  If that does not work, contact the OMES Service Desk at (405) 521-2444. 
 
Q:  What if I don’t receive an email once I have requested my password? 
A:  Ensure the email you registered is the OBN Registration email and are using it when you created your 
profile. 
A:  If that does not work, contact the OMES Service Desk at (405) 521-2444. 
 
Q: How do I correct my information before I order my prescription pads?  
A: Login to the OBNDD Registration website to make any corrections by clicking the “Update Contact 
Information” link (not “My Profile”). 
 
Q:  What if my DEA or License number is blank? 
A:  Go back to the OBN Registration to update your information by clicking the “Update Contact 
Information” link (not “My Profile”).  Then, you should be able to go back and order your pads. 
 
Q:  How many pads do I get to order? 
A:  When you request prescription pads and are approved, you are automatically ordered a number of 
prescription pads to cover 4-6 months of prescriptions based on last year’s prescribed controlled 
substance quantity 
 
Q:  Where do I select the number of pads to order? 
A:  There is not a place to select the number of pads to order.  When you request prescription pads and 
are approved, you are automatically ordered a number of prescription pads to cover 4-6 months of 
prescriptions based on last year’s prescribed controlled substance quantity 
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Q: How do I know how many pads I can order? 
A:  When you request prescription pads and are approved, you are automatically ordered a number of 
prescription pads to cover 4-6 months of prescriptions based on last year’s prescribed controlled 
substance quantity. 
 
Q:  What if I don’t see the “Submit” button on the Order Details page? 
A:  Ensure you have checked the box next to “All of the details I have provided in this form are correct to 
the best of my knowledge. The “Submit” button does not appear unless the check box has been selected 
to validate the information is correct.” 
 
Q: Who do I contact if I need assistance with my order? 
A: Contact OBNDD at 800-522-8031 or email at rxpadregistration@obn.state.ok.us. 
 
Q: Can I make changes to the way my information is displayed on my prescription pad?  
A: No. The pads are printed using a pre-designed, state approved template. 
 
Q:  What if I do not receive my pads within 8 days? 
A:  Contact OBNDD. 
 
Q: How do I get a Waiver?  
A: Contact the state licensing board for your profession. 
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